
T H E  S O L U T I O N

Three parts that work together.

01 ·  RECEPTION

The voice assistant

02 ·  MANAGEMENT

The clinic app

03 ·  CONSULTING ROOM

The consultation note

T H E  A S S I S TA N T  A L S O  C A L L S

It doesn’t just answer.

S E C U R I T Y

A N D  G D P R

Call the demo clinic. Ana answers in English too.

Book, move or cancel an appointment as a patient. Narrated presentation

and interactive offer online.

+40 373 818 611

cryptoitdata.eu/clinica/en

Books, moves and cancels on the

real schedule

Answers about doctors, hours,
prices and test preparation

Gives the lab results status after an
identity check, never values

Transfers to the reception when

the patient asks for a person or is
upset

Today: arrivals, waiting room, in

consultation, left; chat, SMS and
email

Calendar by doctor or by room,

drag an appointment to move it

Patient records, lab results, calls

with a summary, tasks, waiting list

On desktop, tablet and phone, in
Romanian, English and German

Recording with the patient’s written

consent

History, exam, investigations,
conclusions, ICD-10 proposal,

recommendations

Validated by the doctor; audio

deleted after transcription

Recommendations emailed to the
patient, if the doctor wants

Reminders 24 h and 2 h before
The patient confirms, moves or cancels during the call;
SMS only if they don’t answer.

1

Call back at the requested time
Plus calls requested by staff, with the outcome in tasks.

2

Urgent result
The doctor flags a result “urgent”; the assistant calls to
book a follow-up.

3

Doctor unavailable
The assistant calls the affected patients and
reschedules them.

4

Introduces itself as an AI
assistant; no medical advice;

emergencies to 112

Personal ID and medical data
encrypted; audit log; export and

erasure

Consultations recorded only with
written consent; audio deleted

after transcription

Magic AI Clinics
by CryptoITData

Launch offer · all prices at half

The clinic phone is always answered. The
consultation note writes itself.
At opening time everyone calls at once, and in the evening and at weekends nobody answers. Meanwhile,

doctors finish their notes after hours. Magic AI Clinics takes all of it on.

24/7
answers at any hour, on the
clinic’s number and website

Parallel
several calls at once, never a
busy tone

RO · EN · DE
patients speak Romanian,
English or German

~€1,100
monthly cost of one
receptionist in Romania, for
a single shift



D I G I TA L  R E C E P T I O N

Essential

1 doctor

Start

2–4 doctors

Clinic

5–10 doctors

Pro

11–15 doctors

Monthly price −50% €339 €839 €2,029 €2,989

With annual payment −10% €305.10 €755.10 €1,826.10 €2,690.10

Setup (once) €490 €790 €1,390 €1,990

Romania (month / setup) €279 / €390 €699 / €690 €1,690 / €1,290 €2,490 / €1,890

Minutes included 300 900 2,300 3,500

Bookings included 60 180 460 700

SMS included 200 500 1,300 2,000

Beyond volume (€)

min / booking / SMS
0.55 / 1.20 / 0.18 0.52 / 1.00 / 0.18 0.50 / 0.90 / 0.18 0.48 / 0.80 / 0.18

Also
Dedicated phone

number

Dedicated number,

email support

Unlimited users,

priority support

Several locations, account

manager, call campaigns

Digital consultation · option

€129 /doctor/month

Only for doctors who record; 150

consultations included per doctor, pooled,
then €0.65. Setup €390.

Post-visit survey · option

€59 /month per clinic

Post-visit questionnaire,

customisable per doctor; unlimited by
email or by call. No setup.

Enterprise · over 15 doctors

Custom pricing
Clinic networks and several

locations: volumes, prices and SLA
agreed together, integration and

dedicated reports.

M O N T H LY  C O S T  E X A M P L E S  ( E U  P R I C E S )

Estimate at a typical volume per doctor: 325 minutes, 65 bookings, 160 SMS and 200 recorded consultations a month. Includes overage where there is

any.

Practice with 1 doctor

Essential, monthly payment

≈ €359 /month
€339 + €20 overage · setup €490

Clinic with 8 doctors

Clinic + Digital consultation for 4 doctors
+ Survey, monthly payment

≈ €2,938 /month
€2,604 + €334 overage · setup €1,780

Clinic with 12 doctors

Pro + Digital consultation for all 12
doctors + Survey, annual payment

≈ €4,782 /month
€4,136 + €646 overage · free setup

E V E R Y  PA C K A G E  I N C L U D E S

Calculate the offer for your clinic.

Choose the number of doctors and the options online and get the

summary by email. We contact you within one working day for a demo.

+40 373 818 611

cryptoitdata.eu/clinica/en

Voice assistant in Romanian, English and German, 24/7, on the

clinic’s number

Lab results status after an identity check, transfer to the

reception

Reminders 24 h and 2 h before, calls requested by staff, call
back at the requested time

Website chat, SMS and email to patients; emails are not
charged

The clinic app for the whole team, on any device

Data protection: encryption, audit log, export and erasure on
request

Magic AI Clinics
by CryptoITData

Launch offer · −50%

Pricing. Choose the package by number of doctors.
Launch prices (−50% off the list price) for EU countries; Romania has its own row in the table. With annual

prepayment: −10% on the package and options, and free setup.


