VOICE AGENT -

RESERVATION MANAGEMENT

Reservations that
handle themselves.

A voice assistant that answers the phone in your guests'
language, a live floor plan of your restaurant and automatic

notifications, in one system.

Answers 24/7

THE SITUATION TODAY

English, German, Romanian

Phone and website chat

LAUNCH OFFER -50%

What you lose when the phone rings mid-service

X Missed calls

At peak hours, staff are serving. A guest who can't get

through calls another restaurant.

X Guests who don’t show

With no reminders and no easy way to cancel, the table

stays empty all evening.

THE SOLUTION

X  The booking diary

Double bookings, hard-to-read handwriting, and

occupancy visible only at the front desk.

X Poorly matched tables

A party of 3 at a table for 8, a party of 10 turned away

while two adjoining tables sat free.

Three pieces that work together

I'I

Voice agent

Answers the phone and the website,
checks free tables and books on the
spot, with a warm, natural voice.

HOW A RESERVATION GOES
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Live floor plan

Dining room, private booths and
terraces, every table colour-coded by
status, on desktop, tablet and phone.

1 2 3
The guest calls or Checks on the spot Confirms
writes Free tables at the

loana, the agent, answers
at once in English, German
or Romanian, and
recognises returning
guests.

WHAT YOU ACTUALLY GAIN

Team time, back on the floor
Staff serve guests instead of answering
the phone.

Fewer empty tables
Reminders, easy cancellation, a waiting
list.

requested time, the right
table, tables joined for
groups; suggests
alternatives.

gets a code and a

email.

Bookings around the clock
Late at night or early morning, by phone
and chat.

Your data stays yours
In a Google Sheet on the restaurant's

account.

The booking appears on
the live plan; the guest
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Notifications

Confirmations, reminder calls and SMS,
cancellations and a waiting list, sent
automatically.
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Reminds

A call or SMS before the
visit; a cancellation frees
the table for the waiting

confirmation by SMS and list.

Better use of tables
The right table for every group, tables
combined automatically.

Grows with your business
A new location is added with a single
form.

Included in every package: a dedicated phone number the agent answers, a booking chat on your website, returning
guests recognised, three languages (English, German and Romanian), all calls and SMS, plus automatic transfer of the call
to the restaurant if the voice service is down.



VOICE AGENT -

RESERVATION MANAGEMENT

Packages and prices

LAUNCH OFFER: ALL PRICES HALF OFF

Subscription: a fixed monthly price, sized to your restaurant

ESSENTIAL
Up to 10 tables

€359/m0nth

Reservations 100 / mo
Agent minutes 240/ mo
Setup €599

@ Voice agent and website
chat

e Live floor plan and app

® SMS confirmations and
reminders

Fully managed

The subscription plus management by us: menu, floor plan, opening hours, events, call monitoring and reports.

START
Up to 15 tables

6579 / month

Reservations 250 / mo
Agent minutes 600/ mo
Setup €890

e Everything in Essential

e Reminder calls before the
visit

e Returning guests
recognised

MOST POPULAR

PRO
16-40 tables
-50%

€1,069

600/ mo
1,440 / mo
€1,190

e Everything in Start

o Daily, weekly and monthly
reports

e Several areas and
terraces

BUSINESS
Over 40 tables

€1,909 o

Reservations 1,200 / mo
Agent minutes 2,880/ mo
Setup €1,690

@ Everythingin Pro

@ Private rooms and events

@ Several dining rooms;
extra locations at a
reduced setup

PACKAGE INCLUDED PER MONTH MONTHLY SETUP
Managed Start 250 reservations - 600 agent minutes €779 €890
Managed Pro 600 reservations - 1,440 agent minutes €1,379 €1190
Managed Business 1,200 reservations - 2,880 agent minutes €2,509 €1,690
Results-based pilot (60-90 days) Above the package
Reservation made by the agent €2.20 Extra reservation made by the agent €1.90
Reservation entered by your team €0.60 Extra reservation entered by your team €0.40
Monthly minimum, capped at the equivalent €359 Conversation minute beyond those included* €0.40
package

Annual payment, =15%: the subscription and monthly options, paid 12 months in advance, cost 15% less (e.g. Pro: €909 a
month instead of €1,069). Not on setup, the pilot or usage above the package.

Options

SMS sender with your name €490 one-off Extra language (e.g. French) €490 + €19/month

WhatsApp Business €290 + €29/month One-way integration €1,490 + €79/month

Reports (included from Pro up) €29/month Two-way integration €3,490 + €149/month

Launch offer: all prices half off (-50% on the list price); combinable only with the annual-payment discount. *Included minutes: 4 for each agent
reservation in the package. 12-month minimum contract (not for the pilot). Prices for EU countries, in euros; in Romania from €299/month.

Call now and make a test reservation:
+40 373 806 836

Ask us for a written offer: hello@cryptoitdata.eu

cryptoitdata.eu/restaurant/en
hello@cryptoitdata.eu
Chat demo: restaurant.mon-it.ro/chat/demo



